
Country Legal entity – Bill to Contact Telephone Number Email address Support hours (local time)

Australia

Haleon Australia Pty Ltd
NVS Cons Hth Austrasia Pt
PF Healthcare AU Pty Ltd

1800125796 WW.GSK-CONSUMER-P2P-ANZ@haleon.com

Monday - Friday 09:00 - 18:00 (KL Time)

Bangladesh
BurroughsWellcome&Co Ltd

Contact the Business Owner directly Contact the Business Owner directly Not available

China

CH China TSKF Co.Ltd 
Haleon (China) Co., Ltd.
Haleon (Suzhou) Pharmaceutical Co., Ltd. 
葛兰素史克日用保健品(中国)有限公司
Tianjin TSKF Pharmaceutical Co., Ltd.
Haleon (Taizhou) Technology Co., Ltd.

8009900343 (Toll free is not available from Mobile Phones )
01057843575 (Domestic is available from all network )
4008191303  (National is accessible from all networks, especially 
for mobile access )

WW.GSK-CONSUMER-P2P-CHINA@haleon.com

Monday - Friday 09:00 - 18:00 (KL Time)

Hong Kong Haleon Hong Kong Limited 34613498 WW.GSK-CONSUMER-P2P-CHINA@haleon.com
Monday - Friday 09:00 - 18:00 (KL Time)

India
GSK Asia Pvt. Limited
GSK Consumer Private Ltd Not available at this time Not available at this time Monday to Friday 09:00 to 18:00

Indonesia
P.T. Sterling Product ID
PT Haleon Indonesia Trading +62(21)2523490 muhammadismail.8.muhammadismail@haleon.com Monday - Friday 09:00 - 17:00

Japan Haleon Japan K.K. 03-4231-5014 WW.GSK-CONSUMER-P2P-JAPAN@haleon.com Monday - Friday 09:00 - 17:45

Korea Haleon Korea Co., Ltd. 0808059640 WW.GSK-CONSUMER-P2P-KOREA@haleon.com
Monday - Friday 09:00 - 18:00 (KL Time)

Malaysia
Haleon Malaysia Sdn. Bhd.

1800180110 WW.GSK-CONSUMER-P2P-MALAYSIA@haleon.com
Monday - Friday 09:00 - 18:00 (KL Time)

New Zealand
Haleon New Zealand ULC
PF Cx HC Newzealand ULC 800854884 WW.GSK-CONSUMER-P2P-ANZ@haleon.com

Monday - Friday 09:00 - 18:00 (KL Time)

Philippines  Haleon Philippines, Inc. 285401188 WW.GSK-CONSUMER-P2P-PHILIPPINES@haleon.com
Monday - Friday 09:00 - 18:00 (KL Time)

Singapore

Haleon Singapore Enterprises Pte. Ltd.
Haleon Singapore Pte. Ltd.

8008528464 WW.GSK-CONSUMER-P2P-SINGAPORE@haleon.com

Monday - Friday 09:00 - 18:00 (KL Time)

Sri Lanka
Haleon Lanka Enterprises Limited
Haleon Lanka (Private) Limited 94710900421 sharon.x.fernando@haleon.com

Monday - Friday 08:30 - 17:00 (KL Time)

Taiwan
Haleon UK Services Taiwan
Haleon TW CH Corporation 809070227 WW.GSK-CONSUMER-P2P-TAIWAN@haleon.com

Monday - Friday 09:00 - 18:00 (KL Time)

Thailand Haleon Consumer Health (Thailand) Limited +66 2021-9397 WW.GSK-CONSUMER-P2P-THAILAND@haleon.com
Monday - Friday 09:00 - 18:00 (KL
Time)

Vietnam GSK CH VN Co., LTD 1800400337 WW.GSK-CONSUMER-P2P-VIETNAM@haleon.com
Monday - Friday 09:00 - 18:00 (KL
Time)


